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1. IACTIOPT KOHTPOJILHO-U3MEPUTEJIBHBIX MATEPHAJIOB
MO YYEBHOM JUCHUTIJINHE

1.1. Ob0sacTh NpUMeHEHHS] KOMILIEKTa KOHTPOJIbHO-U3MEPHUTEIbHBIX
MAaTepPUAaJIOB

KoMmmiekT KOHTpOIbHO-U3MEPUTENIBHBIX MAaTE€pUANIOB IO aJanTallMOHHOW
nucuuruinHe « KoOMMYHUKATUBHBINA MPAKTUKYMY SIBIISIETCS YaCThIO aJall THPOBAHHON
o0pa3oBaTeNbHOM MpOrpaMMbl CpeAHEro mpodeccHoHaIbHOTO  00pa30BaHMUS

MOJITOTOBKU KBANU(UIIMPOBAHHBIX pab0YMX, CiIyXamux B cooTBeTcTBUU ¢ OI'OC

CITIO 12.01.07 DnexkTpoMexaHUK IO PEMOHTY M OOCITYXUBAHHUIO AJIEKTPOHHOMN

MEIUIMHCKOW anmnapaTypsl.
1.2.
crpykrype AOII CIIO IIKPC:

MecToO

Kommiekt

KOMILIEKTA KOHTPOJbHO-USMEPHUTC/IILHBIX MaTepHuajioB

KOHTPOJIbHO-U3MCPHUTCIbHBIX

B

MaTCpUuajiIoB I10 JUCHHUITTIMHC

«KOMMYHUKAaTUBHBIN MPAKTUKYM» BXOAMT B alaNTAllMOHHBIN UK (AJL).

1.3 KoHTpOJIb ¥ OLIEHKAa Pe3yJibTATOB OCBOCHUSI 3HAHUI U YMEHUH

Pe3yabTaThl 00yueHust (0CBOEHHbIE
YMEHUSs, YCBOEHHbIE 3HAHUSA)

@opMbI U METObI KOHTPOJISI U
OLIEHKH Pe3yJIbTATOB 00y4YeHUsI

B pesyabrare oCBOCHHMSI  IMCHUILIHHBI
00y4aroImuiics J0KEH YMeTh:

Y.1. - TOnepaHTHO BOCHPHUHHMATH U
IIPaBWJIBHO OLICHHWBATh JIIOJEH, BKIIOYAas MX
WMHUBUAYaJIbHbIE XapaKTepOJIOTUYECKUE
0COOEHHOCTH, L€, MOTHUBBI, HaMEpeHHs,
COCTOSIHMS;

¥Y.2. - BeIOUMpaTh TaKkue CTUJIb, CPEICTBA,
IIPUEMBI oOuieHus, KOTOpBIE OBl c
MUHUMAJIBHBIMH ~ 3aTpaTaMH  [PUBOAMIH K
HaMCUYCHHOM I1eJTh OOIICHUS,

Y.3. - HaxoauTh MYTH NPEOAOICHUS
KOH(MJIMKTHBIX CUTYyallui, BCTPEYAIOIINXCS KaK B
npeenax yueOHOM *KHU3HH, TaK U BHE €€;

Y.4. - OpUEHTHPOBATBCS B  HOBBIX
acriekTax y4eObl M JKU3HEAEATENbHOCTH B
YCIIOBUSAX NPOGEeCCHOHANIbHON  OpraHU3aIui,
IIPaBHJIBHO OLICHNBATh CJIOKMBILIYIOCS
CUTYAaIlHIO, JEHCTBOBATH C €€ YUETOM;

®opMBbI KOHTPOJISI 00y4eHHUS:
VH/IMBUYyaJIbHBIE,

IPYTIIOBHIE,

(bpoHTaTIBHBIE,

HpakTU4YecKue paboThl,
TECTOBbIE 3aJaHMs,
caMOCTOATENIbHAs padoTa.
MeToambl OLICHKH pe3yJabTaToB
00yueHus:

YCTHBIN ()pOHTANIBHBII Ompoc,
MHJUBUAYAJIbHBIN OIIPOC,

TECTUPOBAHUE,

MUCHMEHHBIE IPOBEPOUYHBIE pabOTHI,
paboTa ¢ KapTouKamH,

CaMOoCTOSITeNIbHbIE PabOTHI,

KOHTpOJIbHas padora,




Y.5. - 3¢ heKTUBHO B3aUMOICHCTBOBATH

IIOATrOTOBKA M 3aluTa Hp€3€HTaHHfI,

B KOMaHIC, BBINOJIHEHUE TPAKTHYECKUX 3aJaHUN,
¥Y.6. - B3aUMOJCHCTBOBATL €O | nonroroBKa M 3alMTA yYEOHBIX TPOEKTOB
CTPYKTYPHBIMU oApasAeIeHUAMU

O6p330B3TCJ'IBHOI>i opraHusanuv, C€ KOTOPbBIMH

oOyuJaromuecs: BXOAST B KOHTAKT;

110 3aJaHHBIM TCMaM.

V.. - CTaBUTH 3aga4n
po(hecCHOHATLHOTO ¥ TMYHOCTHOT'O Pa3BUTHSI.
B pe3yabTare 0CBOEHHSI  JIMCUHMILIMHBI

00y4arouuiics 10/KeH 3HATh:

3.1. - TEOpETUYECKUE OCHOBBI, CTPYKTYPY
pi (N (0):10)%

n COACPIKAHUC
KOMMYHHKAIIUU;

nporecca

3.2. - MeToab! U crocoObl A3PHEKTUBHOTO
OOILEHHUSI, MPOSBIISIONINECS B BBHIOOpPE CPEACTB
yOexXIeH!s] M OKa3aHWU BIMSHUS HAa TTAPTHEPOB

10 OOIIEHHIO;

3.3. - npueMbl ICUXOJIOTUYECKON 3aIIUThI
TPaBMUPYIOIIHAX

JINYHOCTH OT HETaTUBHBIX,
NepeXKUBaHUM, CITIOCOOBI aIaNTalNH;

3.4. — cmocoObl  MpenynpexaeHus
KOH(OIMKTOB H BBIXOJAa W3 KOH(JIMKTHBIX
CUTYaLUii;

3.5. - mpaBuiIa aKTUBHOTO CTUJISI OOIIICHUS
U YCIOCIIHOW CcaMONpe3eHTallud B JEJIOBOU

KOMMYHUKAIIUH.

1.4 KoHTposib u OLEHKA Pe3yJbTATOB OCBOCHHUS OOIIUX U

npodeccunoHaNbLHbIX KOMIIETEHIMH.

IIpeamer(bl) OLleHUBAHUS

O0beKT(bl) OLIECHUBAHUS

OK.01. IToHrMaTh CyIIHOCTb U COLUATBHYIO
3HaYMMOCTb OyayIiel nmpodeccuu, MposBIATH
K HEM YCTOMYMBBIA UHTEPEC.

AKTHUBHOCTh, THUITUATUBHOCTH B MPOIIECCE
OCBOEHUS TPO(HEeCCUOHATTLHOM e TENbHOCTH;
HAJIMYUE CTPEMIICHHUS K NMpodeccrnoHalbHOI
JeSTeTLHOCTH.

OK.02. Oprann3oBsIBaTh COOCTBEHHYIO
JeSITeIbHOCTb, UCXOJIS M3 LIEIH U CIIOCO00B
ee JIOCTHXKEHUS, OIpeIeICHHbBIX
PYKOBOJUTEIEM.

Br16opa TUIIOBBIX METOJIOB U CITIOCOOOB
penieHus mpodeccuoHaNbHBIX 3a1a4,
MIPUMEHEHHUE JJIS1 OLIEHKHU MX d(PPeKTUBHOCTH
Y Ka4yecTBa COOTBETCTBYIOIIUX CIOCOOOB B
COOTBETCTBUH C ITOCTABJICHHOU 3agadyei
PYKOBOAMTEIIS.

OK.03. AnanusupoBaTb pabo4yI0 CUTYALHIO,
OCYILECTBJIATH TEKYIIUN U UTOTOBBIN
KOHTPOJIb, OIIEHKY ¥ KOPPEKITHIO
COOCTBEHHOM IEeSATEILHOCTH, HECTH
OTBETCTBEHHOCTH 32 PE3YIbTaThl CBOCH
paloTHI.

PanrioHanmbHOCTE TPUHATHUS PELICHU B
CMOJIECIIMPOBAHHBIX CUTYyalUsIX, [IPU aHATIU3E
KOTOPBIX IPUHATHE OTBETCTBEHHOCTH.




OK.04. OcymecTBasTh MOUCK HHPOPMAIIUH,
HeoOXxoauMoi 1715t 3PpPEeKTUBHOTO
BBITIOJTHEHUS MPOECCHOHATBHBIX 3a/1a4

OrnepaTUBHOCTB TOMCKA U PE3YJIBTATUBHOCTD
WCIOJIb30BaHUS HH(DOPMAIIH ITPU PELICHUN
IIOCTAaBJICHHBIX 33]1a4.

OK.05. Mcnonb3oBaTh MHGOPMAITMOHHO —
KOMMYHUKATUBHBIE TEXHOJIOTUU B
npodeccnoHaNbHOM e TENIbHOCTH.

Pe3ynpratBHOCTH, HIMPOTA U aKTYaJIbHOCTH
HCIIOJIb30BaHUS WH()OPMAIIMOHHO-
KOMMYHUKAIIMOHHBIX TEXHOJIOTUH.

OK.06. Paborats B komaHj1e, 3¢ (HEKTUBHO
00LIaThCs C KOJUIETaMH, PYKOBOZCTBOM,
KIIMCHTaMU

KOHCTpYKTUBHOCTB B3aUMOJICUCTBUS C
00ydJaronmMucs B X0/1€ 00y4eHHUs, Y4ETKOE
BEITIOJTHEHHUE 00s13aHHOCTEH Tipu paboTe B
KOMaH/Ie W/WJIH BIMIOJIHEHUH 33]JaHUS B
rpymre; coOItoIeHue HOPM
poeCCHOHAILHON ATUKHU ITPH paboTe B
KOMaH/Ie; MOCTPOeHUE MPOo(ecCHOHATEHOTO
OOIIEHUS C YUYETOM COIHAITLHO-
po¢eCCHOHATIBHOTO CTaTyca, CUTYaINH
oO1IeHHs, 0COOEHHOCTEHN TPYIIIHI U
WHIMBUIYAIbHBIX OCOOCHHOCTEH YIaCTHUKOB
KOMMYHHKAIIHH.




2.Py0e:xHbIi M IPOMEKYTOYHBII KOHTPOJIb U OLIEHKA 0CBOCHUS

aHaHTaHHOHHOﬁ y‘lEﬁHOﬁ AUCHHUIIMHBI IO pasaejaaM U TeMaM.

Ne Haume IIpoBepsiem IIpose Ne ®opmy.Mpo
pasn HOBaHH ble 3HAHHSI psieM NMPaKTU4 BKAa 3aIaHUS
eja e G)mn ble €CKOro
)/ | pasneJ yMeHnus (Y) KOMIIe 3alaHus
TeM OB H TEHIH
bl TeM "
Pa3nesa Ne 2 OcHoBHBIEe PYHKIMHU U BHIbl KOMMYHHUKAIIMHU
Tem OcnoBubie | 31,32, V1, OK.6 Ne 1 CocraBuTh
a ¢yukuuu u | Y2,Y5 peKoOMeH1alu
2.1. BU/BI U 1A
KOMMYHHKAL s deKTUBHOT
HH 0 OOIIeHHS
Paznen Ne 3 IloHsitue 1e10BOM 3TUKH
giMa JemnoBa 32, 33, OK.6, Ne 2 CocTaBuUTh
o sl ATHKA V1,¥2,¥3, KOHCIICKT IO
TeMe «ITHKa
B MO¢it
Oynyei
npodeccun

Pa3znen Ne70cHOBHBIE KOMMYHMKATHBHbIE 0apbepbl U IIYTH UX NIPEO0I0JIeHUS B
MEKJIMYHOCTHOM 00meHun. CTHJIM noBeieHUsi B KOHQPJIMKTHOH CUTyallMu

dbopme 3ayera

Tem CrrocoOsbl 31, 32, 33, OK.6, Ne 3 [IpruMmenuTDH 3HaHUS
a npeonoyniean | 34 0 crocobax
7.3 b V2, IIPEIOTBPIIEHUS
KOHQIUKTH | Y3V4,V5 KOH(JIMKTOB B
BIX JenoBon urpe
CUTyaIuin «AsponopT»
Pa3znen Ne 12 KoncrpynpoBanue uesiu :ku3uu. TexHoJiorus npeBpaiieHusi MeYThl B
neJib
Tem Texuomorus | 32,33,34,35 OK.6, Neq [Tpumenute
a MpeBpalleHn MIPUEMBI
12.1 s MEUTHI B V2,V4,¥5,Y MIpEBpALICHU
1elb 6,Y7 s MEUTHI B
1EJb.
ITIpomexyTounas 31-5 OK.6, Pemenue cutyanimoHHBIX
aTTecTalus B V1-7 3ama4




3.KoMIuieKT MaTepuajioB JJi OLEHKH OCBOCHHE 3HAHMI M yYMeHHH, 00IIUX
KOMIIETEHIM M.

3AJJAHUME Ne 1
TekcT 3a1aHUA:

1. CocraBpTe pEeKOMEHIAITNH JJI TOBOPSIIEH U CIIYIIAIOIICH CTOPOHBI
JIMajiora, OMUCHIBas clioco0bl A3((HEKTUBHOTO OOIIICHMUS.

Mpeamer (b1) O0bekT (bI) IMoka3zarenu Kpurepun oneHku
OlLlCHUBAHUS OlLlCHUBAHWS OlIeHKH

31,32, V1, V2, Y5 | IIPOAYKT aHaJIu3 CII0CO00B, CooTBeTCTBHE

OK.6 CaMOCTOSITENIFHOCTh | TpeboBaHmii (cM. YB3)

(YB3) YcioBusi BLINOJHEHUS 3a]aHUs

1. MecTo BBINOJHEHMS 3aJaHUs: ayTUTOPHAs paboTa.

2. MakcuManbHOE BpeMsl BBIIIOJIHEHUS 3aJaHus: 2 yaca

3. Bbl MOXkeTe BOCII0JIb30BaThCsl KOHCIEKTOM 110 TeMe, IHTepHeT pecypcamu.

4. Tabnu1a COCTOUT MX JIBYX CTOJIOIIOB, B KOTOPBIX BBI JOJDKHBI PEATIOKHUTH 3P EKTHBHBIE
crocoObl OOIIEHUS JI7Is1 TOBOPSILLMI U CITylIaroIel CTOPOHbI 1UaJIora.

5. O6ocHyi#iTe U 3alUTUTE CBOE MHEHUE, IOATBEPIUTE IPUMEPAMHU, YKAXKUTE Ha MOCIIEICTBUS
HEBBINIOJHEHUS IPABUIIL.

6. [Ipoananu3upyiite — COOIIOIAIOTCS JIM MTPaBUJIa B HAIIIE BPEMsl, IPUUHUHBI HECOOIOICHHUS.
7. Bmecte co Bceil rpymnioil coctaBbTe 001Me peKOMEHAALNH 17151 YYaCTHUKOB JHAJIOra.

3AJAHUE No 2

TekceT 3a1aHuA:

1. Pa3palotaiite npodeccuonanbubiii Kogeke «lIpodeccronanbHas 3THKA B
Moel OyayIiel CreruaiIbHOCTI.

IIpeamer (b1) | OOBeEKT (bI) IToxa3zaren oleHKH Kpurepuu
OLICHUBAHUSA OLICHUBAHUSA OLICHKH
32,33,V1,¥2,¥3, | IPOAYKT- Kputepun [TPOYKTA: CooTBeTCTBHE

OK.6 KOHCIIEKT e JIOru4HOCTS, TpeGoBaHMi
u [TPOLECC MOCJIEI0BAaTEIbHOCTD, (cm. YB3)
MH(OPMATUBHOCTD.
Kpurepun IIPOLUECCA:
® MOTHBaIS, BpeMs,
YMEHHE paboTtath
CaMOCTOSITENILHO,
YMEHHE 3aLIUTUTh
MaTtepual.
(YBS) YciaoBus BBINOJHEHNS 3a1aHHASA
1. MecTo BBINOIHEHUS 3aJaHUS: ayTUTOPHAs paboTa.
2. MakcuManpHOE BpeMsl BBINIOJHEHHUS 3aaHusl: 2 4




3. YKOKHUTE OCHOBHBIE TMOHATHS 3THYECKOrO KOAEKCAa Balled CHEHHaJIbHOCTH, OMUCAB HX
MOCJIEI0BATEIbHO, YETKO, aKTYaJIbHO.

4.3ammMTUTE CBOE MHEHHUE, U3JI0)KEHHOE B 3TUYECKOM KOJIeKce B TeueHue 7-10 MUHYT.
5.CocTaBbTe 00N STUYECKUN KOJEKC AJIsl CIIELMATIbHOCTH BCEH TpyNIon

3AJIAHUE Ne 3

Teker 3amaHusA: IlpuMmeHuTe TNONYYEHHBIE 3HAHUSA 1O S(PPEKTUBHOMY OOLIEHHIO U

pa3peleHuI0 KOH(MINKTHBIX CUTYAIMi PU pelICHUH MPAKTUYECKONW CUTyallun

Mpeamer (b1) O0bekT (bI) IMoka3zartenu ouenkn | Kpurepum oueHku
OlleHHUBAHMS OlleHUBAHUS
31,32, 33,34 ITPOLECC YMeHue HalTh | COOTBETCTBHE
V2,V3V4,V5 HauOoJiee TpebOoBaHMi
OK.6 ¢ dexTuBHBIN criocob | (cm. YB3)
u3 KOH(JIMKTHOU
CUTYaIluH, aHaIu3
paz0bopa curyanuu

(YB3) YcioBusi BoINOJHEHUS 3a1aHUS
1. 1. Mecto BBINOTHEHUS 3a/IaHMs: ayTUTOpHAs paboTa.
2. MakcuMaibHOE BpeMsl BBIIIOTHEHUS 3a1anus: 1 4

1. Texcr 3amanus.
| yJaCTHHK — NMOJYMHEHHBIA: y Bac Ha paboTe HameuyaeTcsl MPOBEpKA U OYCHH BaXKHAS
KOMaHAMpOBKa. HayanbHUK 3a IeHb 10 CUTYAIlMU BaM 3BOHIII U IIPOCHJI BBINTH Ha padoTy,
BBl €My OTKa3aJId CChIJIAsICh HA IJIOX0E CAMOYYBCTBHE.
2 YYaCTHHK — HAYaJbHHK. B CBSI3M C TEM, YTO Balll MOJAYMHEHHBLIH HE CMOI BBINTH Ha
paboTy, BaM BCIO HOYb MPHUIIUIOCH 3aHUMATHCS IOKYMEHTAaMH, B CBSI3U C MPOBEPKOH, a Ha
YTPO BBl CPOYHO BBUIETENIH B KOMAaHIUPOBKY.
Curyammsi B A3ponopTty: TOIIMHEHHOTO YTPOM TOMPOCHIN BCTPETHTH MPHUIICTAIONIETO
YeNoBeKa, KOTOPBIM MPHUBE3 JIeKapcTBa IS BAlllero pPOJACTBEHHHKA. BbI mpuexanu Ha
BCTpeUy, M OKHJAeTe BBIXOJa MACCAXHUPOB. B 3TO MOMEHT Ball HaYaJlbHUK TaKkKe
HaxoauTcss B AspormopTy. M BBl ¢ HUM BCTpeuaeTech B3rissgamMu. Bamum geiictBus (co
CTOPOHBI HAYATPHUKA M CO CTOPOHBI ITOTYUHEHHOTO).

3.IIpennokuTe MyTH BBIXOJIbI U3 TaHHOW CUTYAIIUU.

3AJTAHUE Ne 4

Teker 3aganus: IIpuMeHnTe npuemMbl MPEBPALICHUS MEUTHI B LIENb.

Ipeamer (bI1) O0beKT (bI) IMoxa3zaTrenu oueHKH Kpurepun
OLlEeHUBAHMSI OLleHUBAHMSI OLICHKH
32,33,34,35 IMPOAYKT Kpurepun [IPOAYKTA: CootBercTBHE
V2,Y4V5,Y6,Y7 I[MPOLIECC . JIormyHOCTB, TpeboBaHuU
OK. 6 MOCJIeI0BATEIHLHOCTD, (cm. YB3)
MH()OPMATUBHOCTD.
Kpurepuu [IPOIIECCA:




. MOTHBAIHS, BPEMSI,
yMeHHe paboTarh
CaMOCTOSITEIILHO, YMEHHE
3alUTUTH MaTePHUAIL

(YB3) YcioBusi BbINOJHEHUSA 3aaHUS

YcnoBus BEITIOTHEHUS: ayAUTOPHAS paboTa.

Bpewmst BoinmonHenus 2 yaca

Cornacno mnany ([Ipunoxenue 4) npoBeAUTe CaMOAHAIN3, 3AITUCHIBAsT KAXK/IbIM 3Tall.
O6patute ocodoe BHUMAaHNUE HA COCTaBJICHHE JOTOBOPA, YKa3bIBasi BCE MYHKTHI,
BKJIIOYAsl U HAKA3aHWE 32 HEBBIMOJTHCHHUE.

5. coOmrogaiTe ycIoBUs JOTOBOPA.

Eall e




4. KoMIuIeKT MaTeprasioB I MPOMEKYTOYHOM aTTeCTAluN

CuryaumoHHbIe 32124
1. CymiecTByeT mTh CTUICH OBEACHUS B KOHGIMKTE (M30eranue, CONEpHIIECTBO,
MPUCIIOCOOJICHUE, KOMIIPOMUCC, COTPYIHUYECTBO), IPUUYEM MPEANOIAraeTcs, 4To
YEJIOBEK CBOOOIEH B BEIOOPE JTIFOOOTO UX HUX.

Kakoro crtuiab moBeneHUs MPUIACPKUBAIOTCA OINIMOHEHTHI B CIEAYOUIEH
CUTyallMU: Ha MIEPEroBopax oJHa CTOpOHA 3asBiseT: "Bbl copBaiy HaM OCTaBKH, B
pe3yibTaTe KOTOPBIX Mbl ToHeciu YObITKU". [Ipyras cropona: "Her, 3T0 BbI
BUHOBATHI, 3aJi€p>KaB Mpeaomary'.

Kaxkoii ctunp Oyner Oosee aganTUBHON?

2. IlogoOpaTh M HamucaTh Ha JUCTaX OyMard CBOM BapHaHThl BBIXO/A U3
MPOOIEMHBIX CUTYAIIUA:

Bac nmy6iruHO 0OBUHHIIA B TOM, YETO BBl HA CAMOM JIeJie He JIeJaju.
Bocnurarens, npuas Ha paboTy B OOIIEKUTHE OYCHb YCTaJIOM, HayWHAET
OTUUTHIBATh Bac 32 OECHOPSAIOK B KOMHATE.

3. IlogoOpaTep W HamucaTh Ha JUCTaXx OymMard CBOM BapUaHThl BBIXOAA W3
POOJIEMHBIX CUTYALIHIA:

[IpenogaBarenb mocTaBui T€0€ HECIIPABEIIMBO 3AaHMKEHHYIO OTMETKY.
OmHOTpYNITHUK, HE PA300PABIIUCH B CUTYaIlluU, HAYMHAET BaC OCKOPOJISATH.

4. IlocTapaiitech pa3peunTh CIEAyIONe KOH(DIUKTHBIE CUTYAllUN, HAUIUTE BBIXO]T
U3 HUX: BBl JOrOBOPMINCH HITH HA JUCKOTEKY C APY3bAMU (TOAPYraMu) IO CIIy4aro
JTHS pOXKAEHUA. A POJHBIE HE OTIIyCKaloT, roBopsi: «HuKyna Tl y HaC HE MOWIEHIb
Ha HOYB 1! ».

5 . IlocrapaiiTech paspemuTh ClIeAyrolre KOH(JIUKTHBIC CUTyalluH, HaWguTe
BBIXOJI U3 HUX:

Hpyr B3su1 y Bac ¢uieniky u o0eman BepHyTh ee uepe3 Heaento. C Tex mop mporien
Mecsill, a (bJIeHIKy OH TaK U He BEpPHYJ. A OHa 1mo3ape3 Hy»Ha BaM JJIsl TOATOTOBKHU
npe3eHTanuu. Buepa Bbl MO3BOHUIN €My JIOMOM M HAllOMHUJIM, OH KJISTBEHHO
oOelnasn ee mpuHeCTU. A ceroaHst ToBoput: «3BUHM, s 3a0bLI, KyJa €€ MOJIO0XKII, U
TENepb HE MOTY HaWUTH».

6. Upuna Cepreesna KosecHrukoBa paboTaeT 1moji pyKOBOJACTBOM OJIHOTO U TOTO Ke
HadaibHUKa yxe 11 njer. OmHaxapl ee OaBHsS MOAPYra 3a 4YaeM CIpocuia,
HACKOJIBKO € XOpOoIIo paboTaTh CO CBOUM HAYAJIbHUKOM?

[Tpo3Byuan npubIU3UTENHEHO Takoi oTBET: «Boobmie-To Huyero. OH MHE HE

nocaxnaer. S gemaro cBoro paboTy». Torma moapyra mouHtepecoBanachk: «Ho Th
e padotaenb Ha ogHOoM Mecte 11 net. Kak T paboraems? Tebs korma-HuOy b
noBeIicaT? Tloxanylicta, He OOMXKaiicsi, HO MHE COBEPIICHHO HE MOHATHO, KaKoe
OTHOIIIEHUE UMEET TO, YTO ThI JIeJaeIlb, K paboTe PUupMbD».
HNpuna CepreeBHa 3agymanach: «S AEHCTBUTENBHO HE 3HAI0, XOPOUIO JH S
paboraro... Moil HavyalbHUK HHUKOTJa CO MHOW 00 3TOM He roBopuT. IlpaBna, s
BCErJla CuMTaja, YTO OTCYTCTBHE HOBOCTEH — YK€ XOpoIiiasi HOBOCTh. UTO KacaeTcs
COJIEpKaHMS U BAXXHOCTU MOEH paldoThl, TO MpHU MpuemMe Ha PUpMy MHE YTO-TO HE
OYCHb BHATHO MOSICHUJIM U 00JIbIlIe 00 3TOM peur He ObLI0. MBI ¢ pyKOBOJUTENIEM
HE 0COOEHHO 00IIIaeMcs.



Bonpocuwt ona ananuza cumyayuu:

- KaKue 1eJIU U YCI0BuUs 3P (HEKTUBHOCTH KOMMYHUKAIIUN MEX]Ty PYKOBOJAUTENIEM U
MOJIYMHEHHBIM OTCYTCTBYIOT?

- KakuM o0pa3oM MokHO Oosiee 3 (HEKTUBHO MOCTPOUTH OOPATHYIO CBS3b?

7.B cBsi3u ¢ mepeBOAOM Ha JIPYrylo padoTy CTaporo HavyallbHUKAa OTJAENa Ha €ro
JIOJDKHOCTH OBLIT Ha3HAUYEH MOJIOJION YYEHbIH, U3BECTHBI CBOMMHU HOBATOPCKUMU
pazpaborkamu. CBOIO JIEATELHOCTh HOBBIA PYKOBOJMTEIh Hauall C YKpPEIUICHUS
TPYIOBOM MWCIMIUIMHBI: OblIa YCTAHOBJICHA PETHUCTpAIMsl BPEMEHHU MpHUXOoja Ha
paboTy u yxoda ¢ padOThl, BHYTPEHHUX KOMAaHJUPOBOK, YCTAHOBJIEHO BpEMs
MIPUEMOB TI0 JIMYHBIM BOIpocaM. 3aJaHus MOJAYMHEHHBIM CTapajcsl NaBaTh Kak
MOHO OoJiee TOAPOOHO, CUNTAsSI, YTO COTPYAHUKH HEIOCTATOUYHO KOMIICTCHTHBI B
JAHHBIX BOMIPOCAX M YTO OHU CTPOTO JIOJDKHBI TIPUICP)KUBATHCS HHCTPYKITHH.

Yepes HEKOTOpOE BpeMsI 3aKa3UYMKH OTMETHIIN YXYIIICHUE KaueCTBa HAyYHBIX
pa3paboTok oTzAena. B KoieKTUBE yXyAIIUINCh B3aUMOOTHOIIIEHHUS, TTOBBICHIIACh
pa3IpakUTENbHOCTh, HAYAJIUCh KOH(IUKTHI.

PemuB, 4To HY)XHO O30POBHUTH KOJUIEKTHB, HAaYaJbHUK OTIENA TPEIJIONKUI
YUTH Ha TEHCUI0O HECKOJbKUM COTPYIHHUKAM, B3sIB HAa UX MECTO MOJOJBIX
creruanucToB. OHAKO MOJIOKEHUE HE YIYUYIIHIOCH.

Onpenenure:

- TUI KOH(JIUKTA;

- IOBOJIbl ¥ UCTUHHBIE MPUYUHBI BOSHUKHOBEHUSI KOH(GIMKTHON CUTYaIlUU;

- METOJbI U KOHKPETHBIE TIyTH pa3pernicHus: KOH(IUKTA

8. Bbl — MeHekep (pupMbl 1 Bam npeacTosT neperoBopel, 0O4eHb BaxkHbIE A1 Bac,
C MPEACTaBUTENEM APYroi (GUPMBI TIO TTOBOAY 3aKIIOUCHHUS JOroBopa. B Hauane
O0ecenpl Bbl BuamTE, YTO Ball MapTHEP HACTPOCH OJIAr0OKeNIaTeIhbHO M TOITOMY
OMOITMOHAJIEHO «PAacCIUCBhIBAETE» €My BCE TpPEHMYIecTBa Bamero ¢ HuUM
COTPYAHUYECTBA, CONMPOBOXAasl Banry peus sHepruuHbpiMu xectamu. Ho 3atem Bel
OTMEYaeTe, YTO MapTHEp MPUHUMAET «3aKPBITYIO» T03y — CKPEIIUBACT PyKH Ha
IPYAH U, BbICKa3bIBasi CBO€ MHEHHE 10 JJAaHHOMY BOITpOCY, n30eraet cMoTpeTh Bam
B IJIa3a.

Bonpocwi:

1. Yto o3Hauaer gaHHas mo3a’?

2. KakoBa MoxeT OBITh IPUYMHA TAKOTO MOBEICHUS TTapTHEpa?

3. Kakwue aeiictBust Bol mpennpumere?

5. HWcronp3ys CBOM 3HAHUS O HEBEPOAIBHOW KOMMYHHUKAIIMH, IO TMPUBEACHHBIM
OTPBIBKAM IMOMPOOYHTE T0raaaThCs O TOM, YTO B JEHCTBUTEILHOCTH MPOUCXOIUT C
UX MePCOHAKAMHU.

a)....0nHaKo OOMKOCTh HE yJaBajach €W, W yalle BCEro, 0COOCHHO MPHU HOBBIX
JTOX, B3I Mapuu VIBaHOBHBI Mponagall B IPOCTPAHCTBE, XOTs OoJiTana OHa B
71O Bpems 6e3 ymonky. (1. A. bynun).

0) Jlumo Anexcanapa MBaHOBMYA COXPaHSJIO HEUTPAIBHOCTh, HO PYKH €ro
OecIIeNIbHO IapuiIu TI0 CTOITY, Kak y ciemnoro. (M. Uned, E. Iletpos).

B) PasromapuBas, oH, Kak Ha IPYXKUHAX, TIOJICKAKUBAJI HA JUBAHE, OTIYIIUTEIHHO
1 OECIIPUYMHHO XOXO0TaJl, OBICTPO-OBICTPO TOTUPAT OT YAOBOJIBCTBUS PYKH, a KOT/Ia



U OTOTO OKa3bIBAJIOCh HEAOCTATOYHO JJIS BBIPAKEHHUS €ro BOCTOpra, Omi cels
JaIOHSIMU TIO KOJIGHKaM, cMesichk Ao cies. (b. [lactepHak).
9. CoTpyaHUK B3BOJIHOBAHHO PACCKA3bIBAET O KOH(JIMKTHOW CUTyalllH, KOTOpas
npecTaBisieT Uit Bac uHTepec. Kak ero HyxHO ciymare? [Iponummre mpueMbl
() PEKTUBHOTO CIyIIaHUSI.
10. BedepuHka mpoTEeKaeT JOBOJBHO BSUIO; YaCTO BO3HHMKAIOT 3aMHHKH B OOIICH
Oecene u BolapsieTcss HEJIOBKOE MOJTYaHHE. X03sHKa JoMa JIOBUT Bac Ha KyXHE H
YMOJISIET O MOMOIIM. BbI cornamraerech MOMOYb € B CO3JaHUU aTMochepsl
HEMPUHYKJIEHHOTO APYKECKOTO OOIIEHUS.

[Top3ysiCh CBOMMH 3HAHUSMHE O POJIA OXKHUAAHUN B BOCIIPUSATHH, TIPEIIIOKHATE,
KaK JIy4IIle MPEACTaBUTh TOCTEH APYT IPYTY, YTOOBI OKUBUTH BEYEP.

Pa3patGorumkmn:

deneparibHOEe  KazeHHOE MPo(decCHOHANIbHOE O00pa30BaTEIbHOE YUPEKICHHE
«HOBOKY3HEIKMM  TOCYJAapCTBEHHBIM T'yMaHUTapPHO-TEXHUYECKUN  KOJUIEIXK-
VMHTEpHAT» MHUHUCTEPCTBA TPyAa U COUUAIBHOM 3auThl Poccuiickon denepanmnmn

[IpenomaBatenr  T.A. PankeBuu
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